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Two Way Chat

Elevating the Client Experience…

Today, we’re looking at how these four 
specific shifts in our digital workflow can 
transform the way we interact with our 
clients and, just as importantly, how our 
team operates day-to-day.





The ability to set service prices and durations for individual clients 
that will apply automatically upon booking (in store and online) 

Custom Durations Helpsheet

Tip:  Setting individual prices and durations is only available in 
Phorest desktop, Once set, the clients individual pricing and 
durations are available to use in PhorestGo, Online Booking & 
Desktop

Custom Durations

https://support.phorest.com/hc/en-us/articles/34536985341458-How-do-I-set-custom-per-client-pricing-and-duration




1. How to enable Payment Links

2. Adding your online disclaimer

3. Manage your templates

4. Sending your Payment Link

Tips: 
● Payment Links are only available on Phorest Desktop or Web login

● Any SMS sent using this feature are at the clients standard 
package rate

Setting up Payment Links:

https://support.phorest.com/hc/en-us/articles/34681018433938-How-can-I-send-a-Payment-Link-to-take-a-deposit-or-securely-capture-card-details
https://support.phorest.com/hc/en-us/articles/360017377120-How-do-I-add-an-agreeable-Disclaimer-to-my-Online-Booking
https://support.phorest.com/hc/en-us/articles/34681018433938-How-can-I-send-a-Payment-Link-to-take-a-deposit-or-securely-capture-card-details#h_01KNW1TA5TDQVS1GSYG84H0T6S
https://support.phorest.com/hc/en-us/articles/34681018433938-How-can-I-send-a-Payment-Link-to-take-a-deposit-or-securely-capture-card-details#h_01KQJ36EJGYWX9SR3TA3ANF0GN


What does this look like for a client online: 





The ability to cancel an appointment and refund the clients money 
onto their account, rather than refunding to their payment card.

Deposit to Wallet helpsheet

Tip: Cancelling an appointment and sending the deposit to account is 
only available in Phorest desktop.

Deposit to Wallet 

https://support.phorest.com/hc/en-us/articles/10288874381458-How-can-I-change-a-client-s-appointment-deposit-into-credit-on-their-account-for-future-use




How to set up your Quote Disclaimer

Tip: Once stored, quotes are read only, and must be recreated 
as an appointment or in the purchase screen.

Set up for Stored Quotes:

https://support.phorest.com/hc/en-us/articles/24140854630034-How-can-I-generate-a-Quote-for-a-client#h_01KQ9QY5PJ57REJW3649VX2QZP
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4. Stored Quotes

https://support.phorest.com/hc/en-us/articles/34536985341458-How-do-I-set-custom-per-client-pricing-and-duration
https://support.phorest.com/hc/en-us/articles/34681018433938-How-can-I-send-a-Payment-Link-to-take-a-deposit-or-securely-capture-card-details#h_01KQJ36EJGYWX9SR3TA3ANF0GN
https://support.phorest.com/hc/en-us/articles/10288874381458-How-can-I-change-a-client-s-appointment-deposit-into-credit-on-their-account-for-future-use
https://support.phorest.com/hc/en-us/articles/24140854630034-How-can-I-generate-a-Quote-for-a-client#h_01KQ9QY5PJ57REJW3649VX2QZP


Missing Features?
Click here

Phorest Grow Homepage
Click Here

https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

