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Add Ons are included in all Phorest packages

What are Add Ons?

 Add-on services are optional extras linked to a main (primary) service. They let clients 
personalize their booking by adding enhancements, such as a conditioning treatment or a lip 

mask.

Types of Add on Services

A standalone service

This can be booked by itself as a service or can be used as an add on

An add on only service

This cannot be booked by itself, it must accompany another booked service, 

Can be 0 mins in length

Tip: Add ons are currently not included with Special Offers; Courses or Packages

What do I need to know?



Let’s set up 2 examples

Setting up Add Ons:

Hair Treatment

● $50

● 0 min

● Is an add on to any 
cut or blow dry

● Is an add on only

LED Treatment

● $75

● 15 min

● Is an add on to any 
Facial or can be 

booked alone





Q: How much is it?
It is included in the following packages:  Complete advantage, Complete advantage plus, 
Aesthetics Advantage & Aesthetics advantage plus

If you already have Staff Goals you will have Team Goals also. 

Q: How does it work?
Setting up Team Goals

Team Goals what do I need to know

https://support.phorest.com/hc/en-us/articles/35493171974802-How-do-I-create-a-Team-Goal-in-PhorestGo#h_01KRBPRK8JHQWVVMVM5THBASE8








Access

Manager View allows you to create a Team Goal.  If you do not see this option, please check your 

Access permissions. 

There are two access permissions related to Team Goals: Team Goals and Manager View. 

You need the Team Goals permission to see the Team Goals section in PhorestGo, and the 
Manager View permission to create a Team Goal.

https://support.phorest.com/hc/en-us/articles/360007972614


Team Goals

● Managers Only: Only your 
management team can view the goal 
and track its progress (staff with 
Manager View access).

● Participants: Only staff added to the 
goal can view it.

● Everyone: All staff can view the goal.



Staff Goals

https://support.phorest.com/hc/en-us/articles/4405242850834-How-can-I-set-up-individual-Goals-for-my-staff-in-PhorestGo


View the progress of a Goal

You can view the progress of a Team and or Staff Goals on the PhorestGo app under My 

Performance or via the Staff or Team Goal Report in the Insights Report Dashboard:



Help Sheets
1. Add Ons

2. Team Goals

3. Staff Goals

4. Tracking the progress of a Goal

https://support.phorest.com/hc/en-us/articles/34677418988050-How-do-I-create-Add-On-services-and-how-do-they-work
https://support.phorest.com/hc/en-us/articles/35493171974802-How-do-I-create-a-Team-Goal-in-PhorestGo
https://support.phorest.com/hc/en-us/articles/4405242850834-How-can-I-set-up-individual-Goals-for-my-staff-in-PhorestGo
https://support.phorest.com/hc/en-us/articles/4405246616722-How-can-I-view-the-progress-of-my-Goals-or-my-team-s-Goals#h_01JXYV4NTAK6Y388BDP2N5AGR6


Missing Features?
Click here

Phorest Grow Homepage
Click Here

https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

