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e Add On Services
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= % Beauty Light

cut and Style

Wwash, Cut & Blow Dry

@ See info

Long Blowdry

@® See info

$70

Add-Ons

Enhancemehts

Treatments

Scal
P Massage Treatment
® See info

Deep Condmonmg Mask
@ See info

& Beauty L'ght

ust i
Customize
1ze your service

rom $30 ()

®

ray

n$40 ]

9:41

&« Style Cut & Blow Dry

Select Add On

Scalp treatment / massage

0 mins

Deep conditioning treatment

15 mins

Bond repair treatment

10 mins

Gloss / toner

0 mins

Fringe Trim

0 mins

$20.00

$20.00

$30.00

$35.00

$10.00

$100.00

$45,00

$99.09



Old Version

Unclear, and
havrd to see

Zero Minute Add Ons

{28

Lunch break

New Version 3

Louisse Faton
Ladies Wash & Cut
1:30pm - 3:00pm

Scalp Treatment

Anna Hart
Ladies Wash & Cut
3:15pm - 4:45pm

Conditioning Treatment

Julianno Pavarott
Nalls
1pm - 1:45pm

Lunch

Laez'el Vashik
Nalls + Massage
2:15pm - 3:30pm

RET T
[ E
3:30pm - 4:15pm

Faroula Santos
Nails

. 4:15pm - S5pm



oo What do | need’ro know?
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Add Ons are mcluded in all Phorest pockoges

What are Add Ons?

Add-on services are optional extras linked to a main (primary) service. They let clients
personalize their booking by adding enhancements, such as a conditioning treatment or a lip
mask.

Types of Add on Services

A standalone service

This can be booked by itself as a service or can be used as an add on

An add on only service
This cannot be booked by itself, it must accompany another booked service,

Can be O mins in length

Tip: Add ons are currently not included with Special Offers; Courses or Packages



Hair Treatment A

e $50

Let's set up 2 examples

e 0Omin \
| e Isanaddontoany
cut or blow dry o

| Is this service an add-on only?

I

combined with a primary service.

it
Is an add ononly

[ ] Ki8 Add On Hair treatments

il
When enabled, clients cannot book this service on its own. It must be

0 mins

$15.00

\
N
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e $75

e 15 min

Is an add on to any
Facial or can be
booked alone
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Team Goals

periormance

My

Team Goals
Track and hit big team goals >
A together.
My numb your key 4

! Monitor and compare
L numbers
-E per(orman

Top of your wishlist!

oals
My 9 nd hit persona\

Create, track @
goa\s.




o Team Goqls whq’r do I need to know

Q: How much is it?
It is included in the following packages. Complete advantage, Complete advantage plus,
Aesthetics Advantage & Aesthetics advantage plus

If you already have Staff Goals you will have Team Goals also.

Q: How does it work?
Setting up Team Goals



https://support.phorest.com/hc/en-us/articles/35493171974802-How-do-I-create-a-Team-Goal-in-PhorestGo#h_01KRBPRK8JHQWVVMVM5THBASE8

Individual goals are great... but

Businesses win together

b

A feeling of
mpeve all in this together”




You celebrate
R together
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This data was on : \
Phorest Go /
/
[ Everyone can see When someone makes
\; real-time progress a retail sale, the
whole team goal

Everyone can moves forward
see the target



How it works!
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< All our Services

& Only managers can view this go

7

&«

@& The average contrib

All contributions

ution is $180

=N
( 7~ Team progress
< Team Goals Who hg _ Total Service sales
Ste

q

Create a team goal $3,480/$12000 2§ $300
Roberta
ers on 50
My performance & Manag $797.7 . $2
2 Active Upcoming Cc perfect for tracking Daily tear $196
& Team Goals - privately—Without 5 Lauren O Neill
rack and hit big tea R $101
A together B i ’ ) 12 January 2026 Alice Marrone
J & January Services @ Team’s best day ($880.10) $99
pers . - Rebecca F.
e I (=5 )
hings are going &_ Allcontribution
i 8 duve iokt n CONtriDUEES L Only managers can see this
My 908 ey
reate, U @& January Retail &
e@ How to hit this goal
My reviews 9 Achieve $12000 in service salesin 7 d




Manager View allows you to create a Team Goal. If you do not see this option, please check your

Access permissions.

There are two access permissions related fo Team Goals: Team Goals and Manager View.

You need the Team Goals permission to see the Team Goals section in PhorestGo, and the

Manager View permission to create a Team Goall.

P Phorest

Phorest Go (Mobile)

Enable access to the Phorest Go mobile app (password and email required too)

Staff Performance

Team Goals
Access to view Team Goals

My Numbers
Access to view My Numbers

My Goals
Access to view My Goals

My Reviews
Access to view My Reviews

Manager View
Access to view performance and create goals for all staff



https://support.phorest.com/hc/en-us/articles/360007972614
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Team Goals

s R S AR A : 5
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Who has access?
Step 10of 3

e  Managers Only: Only your
management feam can view the goal
and track its progress (staff with
Manager View access).

& Managers only
Perfect for tracking team or business goals privately -
without sharing to the wider team.

e  Participants: Only staff added to the ——
900| can view if. Managers and people added to this goal can see it.
They'll see their own progress and how things are going
S Everyone: A” STOﬂ: can view ’rhe gOO'. overall, but not what others have contributed.
© Everyone

Anyone with access to Team Goals, can keep an eye on

progress—even if they're not part of it.




Staff Goals =

--- Target (65%)

506
smashed it!
The Retail Gamechanger

Great effort!

Teto sell stuff My Numbers

gj Message from Phorest
%5 47 Hi Mandy, we're really pleased to... Read

Mandy Metcalfe

B3 14 Jan 2025

S

View results

i lts
View resu Feedback & FAQs

o =) 2
v @ OP"@ ':-:q
This'll never worq ooy
it 0066
month last year
PO N
) COMPLETED
View results ) Hi Laura,
Our goal is to make your day more
J mbers . B Y .
enjoyable, more successful and to help
o Vegas or Bust!
$4 453.75 +5192.¢ ou connect with clients. For that reason -
o . ) y . +$5192 , i 14 Mar 2025
Create ar\d it pers . b 56 Service sales b g we've added the My Performance secti
$155.10 +$48.90 As always, we'd love to hear your ‘
7 Ratailaalbe | guidance and feedback. View results


https://support.phorest.com/hc/en-us/articles/4405242850834-How-can-I-set-up-individual-Goals-for-my-staff-in-PhorestGo

View the progress of a Goal

You can view the progress of a Team and or Staff Goals on the PhorestGo app under My

Performance or via the Staff or Team Goal Report in the Insights Report Dashboard:

Dashboards % Full Screen
4 Health Dash
Status Start Date End Date Created By Staff Name Staff Category. Goal Name
14 Staff Performance B B — q
Upcoming || Completed || Active is any time isanytime | | isanyvalue ‘ is any value ‘ is any value ‘ is any value imago G T i
44 Invent
188" lventor Branch Name
Service Trends ‘ is Training AUS 3 with Kath n Kim - Locatio... ‘
m Product Trends
Team Goals
m Future Appointments
[} PP Team
p— Branch Duration  Days Days Trackable Trackable ~Goal Daily Completed Goal
14 Client Lifetime Value Name Goal Name StartDate  End Date. Complete  Remaining Status Metric Unit Amount  Reward  Average  Amount  Percentage
§ § TrainingA  Team pampering 202605... 202605.. 8 1 7 Active SERVIC.. MONET... 4,000 service .. |00 000 000%
4 Client Retention :
TrainingA  Retailteamgoalxo | 2026-05... 202605.. 8 1 7 Active RETAIL. MONET.. 10 114 140w
TrainingA  Retailleam goalxo | 2026-05... 2026:05.. 7 4 3 Active RETAIL.. QUANT.. 10 Teamg... |00 1600 160.00%
M Gift Cards TrainingA  Team Goalherexo  2026-02... 202605. 101 91 10 Active SERVIC... MONET.. 5000 leorss 7292560 145851%
1w Memberships
1 FrontDesk Al
Reports
m Staff Reports A~
B Performance Detail
B Staff Tips y
B staff Goals
B Team Goals
® Clients Reports v

Phorest T
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Help Sheets

. Add Ons
Team Goals

Staff Goals
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Tracking the progress of a Goal



https://support.phorest.com/hc/en-us/articles/34677418988050-How-do-I-create-Add-On-services-and-how-do-they-work
https://support.phorest.com/hc/en-us/articles/35493171974802-How-do-I-create-a-Team-Goal-in-PhorestGo
https://support.phorest.com/hc/en-us/articles/4405242850834-How-can-I-set-up-individual-Goals-for-my-staff-in-PhorestGo
https://support.phorest.com/hc/en-us/articles/4405246616722-How-can-I-view-the-progress-of-my-Goals-or-my-team-s-Goals#h_01JXYV4NTAK6Y388BDP2N5AGR6

Missing Features?
Click here

Phorest Grow Homepage
Click Here

P Phorest


https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

