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2Way Chat
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% Spicy Salon
. 12345
Jared Carpenter

1:17pm

Sun, 25 Jan 2026

Available on Desktop
& Phorest Go
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Phorest Chat

1 new message

Sophie Roberts
Click to view client card

Today Baca

: \ger
Spicy Salon IS now on
message us directly to

k questions. Save this

Hi Sophie! ¥ Great news

WhatsApp! You can now
book appointments qt' as

Nothing gets missed with  mber and say hi
real-time notifications!

09:12

Jared Carpenter ®

asier. | actually need 1o

isi uch e
Oh yay! This IS m hae i oata sl

get my roots done. Do
next week?

09:20

] king at
Absolutely, we'd love to get you in. @ Looking

the diary for late next week, | have:

« Thursday at 5:30 PM
riday at 10:00 AM

Sophie Roberts

Click to view client card

Today

Hi Sophie! ¥ Great news Spicy Salon is now on
WhatsApp! You can now message us directly to
book appointments or ask questions. Save this
number and say hi!

Jared Carpenter » 09:12

Oh yay! This is much easier. | actually need to
get my roots done. Do you have any space late
next week?

Absolutely, we'd love to get you in. @ Looking at
the diary for late next week, | have:

* Thursday at 5:30 PM
* Friday at 10:00 AM

Do either of those work for you?

Jared Carpenter « 09:22

Let's go with Friday please! Thanks for sorting that quickly. 2

09:27



What you need to know

Two Way Chat

®
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Sophie Roberts
Tap to view profie

[ B Da;e

Today

. Hi Sophie!
| f : ] - ¥ Great news Spij :
COS-'- » on WhatsApp! Yoy can no . Salon Is now

directly to book appointman . >29€ Us
S15 per month +GST - Per Location —

el ] ents o
questions, Save this Number andr saz;s)’/( hit
A

Jared Carpenter « 09:12

Oh yay! This is much easier. | 0
get my roots done. Do you hal h yay! This
to get my ro

ena

is much easijer. |
.lac
Ots done, Do van hqf.l:’.a{,y Need

next week?

SMS Number
Is generated by our provider,

It will never change, so client can save it in their phone T
" Spicy Salon Chat Sunday 25 January 2026 [ Day leek ] I & Date ]

Two Way Chat

12345 Today
Jared Carpenter
1:17pm All chats My chats
Sun, 25 Jan 2026
S M S Sophie Roberts 02:31PM ;
Hi | love Phorest, ya'll are the best! o &
5 Appointments
Maggie Smith
g Clients Maggie, we look forward to seeing you at your 02:30 PM
G rg e G you r pOC Gg e rG e upcoming appointment at Spicy Salon. See
you...
. % Marketing
(bundles are available)
5> Pirchasa HOW DO | TURN OFF ALL CAPS?

Siobhan Moore
Hey Siobhan. It’s been a little while? How are 02:18 PM
you finding your highlights since the wedding?

Manager

Rachel Flintstone
Yes | yaabba dabba doo love my new bangs!!! |  02:11 PM
can't thank you so much. Fred said he’s gona...

Access
You can restrict staff members access

Anya Petrovic

Anya, we look forward to seeing you at your
upcoming appointment at Spicy Salon. See
you...

02:09 PM

® 95856 8

Joey Johnson

JJ, we look forward to seeing you at your
upcoming appointment at Spicy Salon. See
you...

02:07 PM

Carolina-Margaret Huntington Il

Wow your name is long! So | suppose we look
forward to seeing you at your upcoming
appoint...

02:00 PM

s &
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Your clients will love this.
They'll be able to contact you

whenever they want...

Day or night.

y



The central, AT-powered hub for all client
communication and scheduling.

Cha Al ® Hi can | book in for Saturday please?
Thursday 24 September 2025 4 Powered by PhorestAl
el Becky Ryan
— e

Hey Becky! lvy here, the Al assistant at Cullens.

All chats My chats Does 11:00am on Saturday work for you?
vy Al
Lawrence Brooks @ 2:31pm
Q Wi there! Is there someone available next... Perfect! Thanks Ivy
s
Becky Ryan

m Jillian Makakus ® 2:22pm
cntinde areat! Thanks lvy!




What you need to know

Cost
S159 +GST per month - per location

SMS Number
Uses the same 2way chat number

SMS
500 SMS included. Additional SMS

Charged at your package rate
(bundles are available)

Interactions

Fair use polic
y of 1,000 Al inferacti
ct
cheat sheet and front desk Al Mk

. ’ Phorest

Trust & Control

Front Desk Al

OOn

O off

@ Test Mode

What is test mode?
This is the perfect, safe way
in action without activating i

complete control.

Testers
Nicola Zaghini

ic of FrontDeskAl

to see the magd
jent list. You're in

t for your entire cl

Ben Reinhardt

=

X

Test mode

Y



Naming your Al Assistant

By default your assistants name is lvy,

Pick something that is personal to your business & works with your wouldlie forboola henna brow appoiniment
brand identity. 236
Please
The Al will always infroduce itself, so the Al name is visible to clients. -
Head to MANAGER / STAFF and find Ivy's profile, then simply give Hey Cian! Jimmy here, the Al Assistant at PhorestAU

UAT.

them a new first name.

It looks like you'd like to book a henna brow
appointment. Let me know if you'd like me to check
availability for you!

Helpsheet: How to rename your Al assistant

vy Al e 3:37 pm ¢ Delivered

.21 oo i asEh Bt
5
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Yes please

Send </ 1

[Type your message

P PhoreSt 0 SMS 0/160



https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KM5ETVS1QY64KPB6EMDJPEKW

Custom Responses
FrontDesk A

On/Off Custom responses

Your Al assistant uses your Phorest data to craft its replies,
But there will be things that it doesn't know. When acent asks 181200

‘ Where can i park ?

®
Vz

Al recognizes similar phrasing automatically. Any variation of this question will

You can fill in these missing gaps by creating custom responses to  visserveureustomresponse
common queSTIOﬂS Your custom response 138/999

There is limited street parking. There is a paid car park on James Street, Turn
left at the lights and the car park will be on your right.

Common custom responses
Where do | pqu? P —— )
s your business accessible to wheelchair users ?

Where in the shopping centre are you ?

Helpsheet: How to set custom responses

Cancel

% - A . > Aol 3
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https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KQC9G2CZZAMKP8JQDCHCSSVE

Test Mode :

On/Off Custom responses

Test mode is designed for you and your tfeam to experience the ) o
Al assistant before launching it fully.

() off

This is a great way for you to familiarise yourself with how the

Al works and build confidence in the tool.

@ Whatis test mode?

This is the perfect, safe way to see the magic of FrontDesk Al in action

You can also add certain clients to the test mode if they wish to Al S e e e
participate.
Testers

-+ Add tester

You can add anyone as a tester! Just make sure they have a client profile that includes
their phone number.

Helpshee’r Usmg Tes’r Mode

ot d X Ao S e ." SN A < 2
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https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KH1NGTM4BYJ091ZHAXE2X5P3

Enable your front desk Al

Once your Al assistant is turned on it will respond to any
incoming SMS for you.

- ——— ~ -y
Jane Garc:a
Click to view client card EJ | Emily Johnson i

This will include replies to:
* Appointment reminders,
* Marketing sms,

* Consultation form SMS,
*No Show SMS

This is the start of the conversation with Jane Garcia

Today

Your appointment at JD's Whiskers is confirmed for
on 24/03/2026. Please open phr.st/r1Ak2P to amend

your appointment Full Head Highlights - at 11:45,
Blowdry - at 13:30 phr.st/bsEvww

Automated Message ¢ 4:44 pm e« Failed

Your appointment at JD's Whiskers is confirmed for
on 25/03/2026. Please open phr.st/vsYVrE to amend

To achieve this, we set all of your SMS to be sent from your
2Way Chat number, rather than any number or name your sms
used to send from.

your appointment Full Head Highlights - at 11:00,
Blowdry - at 12:45 phr.st/TOyy5q

Automated Message * 4:59 pm ¢ Delivered

Type your message y Send ﬁ ]

0 SMs 0/160 @ Confirm

Helpshee’r How Does I’r Work

POy ‘ B il e S
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https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KM3GEZN174W5FFDT52TPPPH9

Handoff

If the Al assistant is unable to assist with the clients enquiry,
or if the client asks to speak with a person,
the chat will alert you by turning RED.

It will pause at Al assistant in that conversation for 24 hours.

Helpshee’r Handoff ’ro a person

ey —* o SRV » TR e AR SE R o R .t*." %
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You can also opft clients out of Al conversations if they would
prefer the Al not to assist them.

Helpsheet: Disable Al for an individual
e R B R SA R NS RBRESeasE
P Phorest s P ones

e e s Bl 5 Vs S

Chat |:| Unread only Al ©) X

All chats My chats

Jane Garcia
I've passed this on to the team, Jane,...

Niamh Mc

Hi Niamh, we hope you're doing well! ... Yesterday
Jovan Test
Hi Jovan we're thrilled to connect on ... 18 Mar 2026
Aan\emarle Walker _ 698
You're welcome, Annemarie! If you ne...
ﬂ Maciej Podemski N——
Chat | Unread only Al © X
All chats My chats |
Jane Garcia L
I've passed this [~ Mark as unread 1
(0 Turn off Al
Hi NiamH, we hope you're doing well! ... 22020
Jovan Test
% Hi Jovan we're thrilled to connect on ... 18 Mar 2026
Annemarie Walker
12 Mar 2026

. You're welcame Annemarial If vau ne


https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KH1NGTM4JJNWDG4WDH9PSZVB
https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KN6QE3DRH9R10QNBTMJGB5YF

Smart Booking

Smart booking controls the availability in your diary for clients
who are booking online or via your Front Desk Al.

It will only offer appointments:

e At the beginning or end of your day
e Before or after existing appointment
e Before or after breaks

Cut & Blowdry
12:15 PM - 1:15 PM

This removes the issue of having clients place an appointment
in the middle of the day with too much or too little time
around it, increasing your utilisation and minimising wasteful

gaps

Abbey Robertson
Cut

As Front Desk Al uses the online booking system to make /
change appointments, we recommend checking / updating
your online booking settings.

Helpsheet: Smart Booking

. P 3 N Oy - B Suve =5 - -
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https://support.phorest.com/hc/en-us/articles/29392945980178-How-can-I-stop-Online-Booking-from-creating-gaps-in-my-appointment-calendar-Smart-Booking

Marketing

Subject: Meet “NAME" — Your new 24/7
assista...

We have added SMS and Email marketing templates to your
system to help you inform your clients about the new way
they can interact with your business 24/7.

If you are changing the way you are doing things, e.g using
your Al assistant to confirm appointment rather than using the -‘
link or if the 2way chat number is new, This is a great fime to
let clients know.

If you send the marketing via SMS and your front desk Al is il Mary,

active, client can start using it straight away

we’ve introduced something new to
make staying in touch with us even

Recommendations: .
easier. ¥

Send a marketing SMS to clients with future bookings.

Send an marketing email to all clients.
You can now simply text us for a

quicker, more convenient way to

Helpsheet: How to send an SMS campaign



https://support.phorest.com/hc/en-us/articles/360017457319-How-do-I-create-and-send-an-SMS-campaign

Cheat Sheet Al

X

Client

@ Margaret Smith >
Add client note History ( f—-’}, Cheat Sheet )

X
Generate an Al-powered

["}* summary with smart tips.



What you need to know

Cost
Included with front desk Al

Interactions
Fair use policy of 1,000 Al intferactions across
cheat sheet and front desk Al

Access
s only available on PhorestGo

History
Cheat sheet uses the last 30 events of a
client or last 3 years, whichever is greater

. ’ Phorest
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Sun 25 Jan, 2026 v )1}

S DO 06

Kate Nilcdla Sﬁahe No Rachel

Stocktake

- -

Eileen O Dy Tina Jettis Lisa News|
Eyebrow Style Cut d Balayage

i

Eyebrow W,

Break
Eyebrow WSVl

Break

LETERe N El[| Kara O Hall Julie MartifzEIIEML1 Kara O Hal Tracey Jon
SRl &Y Style Cut & Wedding prisiii=Xelii & Style Cut § Eyebrow Wi

Natasha Jol\EIEE EMT Natasha Jc Kara O Hall
Eyebrow WSV el Eyebrow W Style Cut &

Kara O Hall
Style Cut &

@ 16 17
Sat Sun




How it works =

Sun 25 Jan, 2026 v )1}

In PhorestGo, o 9006

Click on a client's appointment,
Press ‘Cheat Sheet'.

Stocktake

, ]
It S th at SII I lple- Eileen O D Tina Jettis| Lisa News
Eyebrow Style Cut & Balayage

Break Lisa News[=Ig01 ¢

Eyebrow W| Blowdry
Break | Natasha J[YETETIEN
Eyebrow WSVl

Break

V&I Lo ) El | Kara O Hall Julie Martiflz TG Kara O Hal Tracey Jon
SRl &Y Style Cut & Wedding prisiii=Xelii & Style Cut § Eyebrow Wi

Helpsheet: How to generate an Al Cheat Sheet o e

Kara O Hall
Style Cut &

@ 16 17
Sat Sun

. ’ Phorest


https://support.phorest.com/hc/en-us/articles/33200181863314-Using-AI-to-generate-a-client-Cheat-Sheet-in-PhorestGo

P Phorest

Help Sheets

How to generate an Al Cheat Sheet

How to send an SMS campaign

Smart Booking

Front Desk Al

Phorest Academy

Front Desk Al - Phorest Academy course



https://support.phorest.com/hc/en-us/articles/33200181863314-Using-AI-to-generate-a-client-Cheat-Sheet-in-PhorestGo
https://support.phorest.com/hc/en-us/articles/360017457319-How-do-I-create-and-send-an-SMS-campaign
https://support.phorest.com/hc/en-us/articles/29392945980178-How-can-I-stop-Online-Booking-from-creating-gaps-in-my-appointment-calendar-Smart-Booking
https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp
https://phorest.learnupon.com/users/sign_in?next=%2Fcontent-details%2F5044357%2F0

Missing Features?
Click here

Phorest Grow Homepage
Click Here

P Phorest


https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

