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2Way Chat



What you need to know

Cost
$15 per month +GST  - Per Location

SMS
Charged at your package rate 
(bundles are available)

Access
You can restrict staff members access 

SMS Number
Is generated by our provider, 
It will never change, so client can save it in their phone







What you need to know

Cost
$159 +GST per month - per location

SMS
500 SMS included. Additional SMS 
Charged at your package rate 
(bundles are available)

Interactions
Fair use policy of 1,000 AI interactions across 
cheat sheet and front desk AI

SMS Number
Uses the same 2way chat number



Naming your AI Assistant
By default your assistants name is Ivy, 

Pick something that is personal to your business & works with your 
brand identity.

The AI will always introduce itself, so the AI name is visible to clients.

Head to MANAGER / STAFF and find Ivy’s profile, then simply give 
them a new first name.

Helpsheet: How to rename your AI assistant 

https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KM5ETVS1QY64KPB6EMDJPEKW


Custom Responses
Your AI assistant uses your Phorest data to craft its replies,
But there will be things that it doesn't know.

You can fill in these missing gaps by creating custom responses to 
common questions.

Common custom responses
Where do I park?
Is your business accessible to wheelchair users ?
Where in the shopping centre are you ?

Helpsheet: How to set custom responses

https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KQC9G2CZZAMKP8JQDCHCSSVE


Test Mode
Test mode is designed for you and your team to experience the 
AI assistant before launching it fully.

This is a great way for you to familiarise yourself with how the 
AI works and build confidence in the tool.

You can also add certain clients to the test mode if they wish to 
participate.

Helpsheet: Using Test Mode

https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KH1NGTM4BYJ091ZHAXE2X5P3


Enable your front desk AI
Once your AI assistant is turned on it will respond to any 
incoming SMS for you.

This will include replies to:
* Appointment reminders,
* Marketing sms,
* Consultation form SMS,
* No Show SMS

To achieve this, we set all of your SMS to be sent from your 
2Way Chat number, rather than any number or name your sms 
used to send from.

Helpsheet: How Does It Work

https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KM3GEZN174W5FFDT52TPPPH9


Handoff
If the AI assistant is unable to assist with the clients enquiry,
or if the client asks to speak with a person, 
the chat will alert you by turning RED.

It will pause at AI assistant in that conversation for 24 hours.

Helpsheet: Handoff to a person

You can also opt clients out of AI conversations if they would 
prefer the AI not to assist them.

Helpsheet: Disable AI for an individual

https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KH1NGTM4JJNWDG4WDH9PSZVB
https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp#h_01KN6QE3DRH9R10QNBTMJGB5YF


Smart Booking
Smart booking controls the availability in your diary for clients 
who are booking online or via your Front Desk AI.

It will only offer appointments:

● At the beginning or end of your day
● Before or after existing appointment
● Before or after breaks

This removes the issue of having clients place an appointment 
in the middle of the day with too much or too little time 
around it, increasing your utilisation and minimising wasteful 
gaps

As Front Desk AI uses the online booking system to make / 
change appointments, we recommend checking / updating 
your online booking settings.

Helpsheet: Smart Booking

https://support.phorest.com/hc/en-us/articles/29392945980178-How-can-I-stop-Online-Booking-from-creating-gaps-in-my-appointment-calendar-Smart-Booking


Marketing
We have added SMS and Email marketing templates to your 
system to help you inform your clients about the new way 
they can interact with your business 24/7.

If you are changing the way you are doing things, e.g using 
your AI assistant to confirm appointment rather than using the 
link or if the 2way chat number is new, This is a great time to 
let clients know.

If you send the marketing via SMS and your front desk AI is 
active, client can start using it straight away

Recommendations:
Send a marketing SMS to clients with future bookings.
Send an marketing email to all clients.

Helpsheet: How to send an SMS campaign

https://support.phorest.com/hc/en-us/articles/360017457319-How-do-I-create-and-send-an-SMS-campaign




What you need to know

Cost
Included with front desk AI

Interactions
Fair use policy of 1,000 AI interactions across 
cheat sheet and front desk AI

Access
Is only available on PhorestGo 

History
Cheat sheet uses the last 30 events of a 
client or last 3 years, whichever is greater



How it works
In PhorestGo,

Click on a client's appointment,
Press ‘Cheat Sheet’.

It’s that simple.

Helpsheet: How to generate an AI Cheat Sheet

https://support.phorest.com/hc/en-us/articles/33200181863314-Using-AI-to-generate-a-client-Cheat-Sheet-in-PhorestGo


Help Sheets
How to generate an AI Cheat Sheet

How to send an SMS campaign

Smart Booking

Front Desk AI

Phorest Academy
Front Desk AI - Phorest Academy course

https://support.phorest.com/hc/en-us/articles/33200181863314-Using-AI-to-generate-a-client-Cheat-Sheet-in-PhorestGo
https://support.phorest.com/hc/en-us/articles/360017457319-How-do-I-create-and-send-an-SMS-campaign
https://support.phorest.com/hc/en-us/articles/29392945980178-How-can-I-stop-Online-Booking-from-creating-gaps-in-my-appointment-calendar-Smart-Booking
https://support.phorest.com/hc/en-us/articles/33199970495634-How-does-Front-Desk-AI-work-with-Phorest-Chat-Two-Way-SMS-Whatsapp
https://phorest.learnupon.com/users/sign_in?next=%2Fcontent-details%2F5044357%2F0


Missing Features?
Click here

Phorest Grow Homepage
Click Here

https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

