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Before you begin...
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Before you can start using your online store, we recommend you complete

the basics of stock control.

e Eg Ensure your products exist with barcodes,

e Ensuring that your stock levels are correct

A full guide to setting up your stock control can be found here

P Phorest



https://www.phorest.com/au/grow/

What you need to know...

Cost:
e Online Store fransactions are subject to a 2.8% processing fee + GST unless you

are on Starter or Grow packages where the processing fee is 5% + GST

e All fees will be deducted before the payout is deposited in your bank account via
PhorestPay.

e Expert Recommendations uses the standard SMS fee rate

e Access to the Expert Recommmendations feature can be restricted per staff

access level




Step I Setting up your Online Store

Products tab:
From the Online Store Products tab, click to select a Product
e Add in the image and description of each product:

o If abarcode exists - try the Phorest Auto-fill or

o Manually add photos and an online description
o Adjust the price at the bottom if you sell it for a different price online
o Enable the “Continue selling when out of stock” option if needed
o Click Save
Settings tab:

In the Online Store go to Settings tab:
e |nthe Store tab:
o Choose how to fulfil your orders
Set your Shipping charges / free shipping
Adjust the pickup location
Update your pickup instructions
Enable your online store

o O O O

e Inthe Policy tab and update your Policies




Setting up your Online Store
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Setting up your Online Store in Phorest - Watch Video



https://www.loom.com/share/3f6cd19b36104a0fbda1c25c3d64e339
https://www.loom.com/share/3f6cd19b36104a0fbda1c25c3d64e339

Online Store Links

Your Online Store will be available directly from your Online Booking Link:

Welcome to

Training AUS 3 with Kath n Kim - Location A

Make an Appointment > Buy a Series >

Visit our Shop Buy a Gift Card




Online Store Links

Or using the Direct Links within the Online store = Products screen:

e Click "Copy Link" against the individual items or

e Click "Copy Store Link" at the bottom right hand corner of the page and add these links to a
resource outside of Phorest eg website

Q %K §® Phorest

Training AUS 3 with ... .
‘3; | izico Online Store e

Sharon Strzelecki

11.55 Products Orders @ Promotions Settings
. am
Tue, 25 Aug 2026
Search Brand Availability
== Appointments
Clients Product Name Image & Text Brand ° Price Stock ° Available Online .
Consultations Shine Mist Spray = Nak Hair $25.00 20 No Copy link
=4 Marketing Replends Moisture Mask B = Nak Hair $40.00 20 No Copy link
¥ Purchase Hydrate Shampoo B = Nak Hair $25.00 24 No Copy link
Manager Ultimate Potion Treatment o= Nak Hair $25.00 20 No Copy link
B Chat Utimate Potion Nak Hair $0.00 20 u Yes
Hydrating Conditioner Nak Hair $29.95 25 n Yes
Signature Blowout Smooth Mist Nak Hair $29.95 14 n Yes
Deluxe treatment xo Nak Hair $29.95 00 n Yes

& support

8 Lock 8 Products Copy Store Link




Setting up Online Store Promotions

Step I:
From the Online Store Promotions Tab, click Add

Step 2:
Create the promotion
o Add in the promotion Nome
Promo Code
Discount % amount

Promotion start date and time and end date and time
Click Save

o O O O

Step 3:
e Click copy to link this code to a Marketing campaign




Create an Online Store Promotion
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Creating a Promotion for your online store - Watch Video



https://www.loom.com/share/a7c6134536f4427e84d7eadb797a11ab
https://www.loom.com/share/a7c6134536f4427e84d7eadb797a11ab

Step 2: Marketing your Online Store

Creating your Online Store is not enough, let's share the news with your clients and make it easier
than ever for them to shop for the products they love.

Add the direct links, promotion codes and images from your Online Store in a Marketing Campaign.

Helpsheets:

e Marketing your online store
e Create and send an email campaign
e Create and send an SMS campaign



https://support.phorest.com/hc/en-us/articles/360017434639-How-do-I-promote-my-online-store
https://support.phorest.com/hc/en-us/articles/360017457439-How-do-I-create-and-send-an-email-campaign
https://support.phorest.com/hc/en-us/articles/360017457319-How-do-I-create-and-send-an-SMS-campaign

Marketing your Online Store
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https://www.loom.com/share/8d456bcd70734907a8d1a6f4c4ecde9a
https://www.loom.com/share/8d456bcd70734907a8d1a6f4c4ecde9a
https://www.loom.com/share/8d456bcd70734907a8d1a6f4c4ecde9a
https://www.loom.com/share/8d456bcd70734907a8d1a6f4c4ecde9a

Next, your client places an online order...

WHEN YOUR ITEM
IS IN STOCK "




S’rep 3 Dlspa’rchlng Your Onllne S’rore Order
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Step 3: Dispatching Your Online Order

Step I:
From the Online Store Orders Tab, click to view the recent Order

Step 2
Fulfill the order - ship or set aside for pickup

Step 3:

Adjust the Order Status
o Ready for Pick-up - nofifies client again
o Complete
o Click Save

Helpsheets:

e How can | offer In-Store Pick-up in my Online Store?

e How do | receive the money from products sold on my Online Store
e What notifications are sent when a client purchases a product in my Online Store



https://support.phorest.com/hc/en-us/articles/7378950068242-How-can-I-offer-In-Store-Pick-up-in-my-Online-Store
https://support.phorest.com/hc/en-us/articles/360017434679-How-will-I-receive-money-from-Online-Store-products-sold
https://support.phorest.com/hc/en-us/articles/4406855212434-What-notifications-are-sent-when-a-client-purchases-a-product-in-my-Online-Store

Dispatch Your Online Store Orders
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Dispatching an Online Store Order - Watch Video



https://www.loom.com/share/b6522f83ed764b1793e5846f89e3a599

Step 4: Online Store Reporting




Step 4: Online Store reporting:

Manager > Sales screen
An online store purchase creates a sale fransaction. There will not be a staff member listed

against that fransaction.
Manager > Reports > Additional Reports > Financial > Financial Totals

Listed as a Product Sale on the Financial Totals report in Additional Reports

Manager > Reports > Product Trends
Online store Vv's product sales report

[« [« [«
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Expert Recommendations Access

How to enable security access to Expert Recommendations:
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Enable Expert Recommendations on PhorestGo - Watch Video



https://www.loom.com/share/be17c1bf741744a084b3cf2e9d18809a
https://www.loom.com/share/be17c1bf741744a084b3cf2e9d18809a

Expert Recommendations

Online Store
As mentioned previously, expert recommendations requires you fo have
an active Online Store in Phorest.

What are Expert Recommendations and why send them:
It's super important that the client is aware of the prescribed products they
need to solve the issues they've highlighted on their consultation form.

Sometimes, clients may not be ready to purchase a recoommended
product during their appointment. Expert Recommendations enables staff
members to send personalized retail product recommendations to clients
via SMS, allowing clients to purchase the product(s) later in your Phorest
Online Store.

We want clients to feel like they're getting support when they leave. We're
not just selling products for the sake of selling products, they're genuinely
prescribed by you the expert!

PhorestGo
Expert recoommendations are only available on PhorestGo. The text
message will be sent 24hrs later.



https://support.phorest.com/hc/en-us/articles/360017434579
https://support.phorest.com/hc/en-us/articles/360017434579-What-is-the-Online-Store-and-how-do-I-set-it-up

Expert Recommmendations

Click to watch: Click to watch:

How to send an expert recommendation Purchasing a recommended product from a
client's perspective

14:08 wl s @)

= Wed8Jul2026 v @ if}

g e +61480 842 350

n Kimmy Kath

Hi Sherelle, here's a
link for the product(s)
I'd like to recommend
based on your recent
visit to Training A:

Greg Saunc Thanks, Sharon

9:00 Gente Cut

14:00
6 7 07 1 12
Mon Tue Wed Fri Sat Sun



https://docs.google.com/file/d/1s5FocQY4Gv3WuZr00T6iW6vQ5i-mKoN5/preview
https://docs.google.com/file/d/1JI9a9ogVcyllKBEu1t3CGS4I8gXd9vkm/preview
https://docs.google.com/file/d/1JI9a9ogVcyllKBEu1t3CGS4I8gXd9vkm/preview

Step 6: Expert Recommendation reporting:

Expert Recommendation sales for the business:
These can be accessed from the main reports dashboard under the Finance tab and expand the Sales figures

You can view your entire team's individual performance with Expert Recommendations from the main reports
dashboard under the Staff tab.

I
¢ Expert Recommendation sales for each staff member:
I

Expand on the Commission section to find the commission earned by each staff member through Expert
Recommendations (provided you use Commission in Phorest).

Expert Recommendation sales on PhorestGo:
Staff members can see how many sales they've made through Expert Recommendations in the My Numbers section

of My Performance.

(&

Helpsheets: Expert Recommmendations reporting and How to use Expert Recommendations



https://support.phorest.com/hc/en-us/articles/360017764179
https://support.phorest.com/hc/en-us/articles/360019688599
https://support.phorest.com/hc/en-us/articles/11314455153810-How-do-I-view-my-team-s-performance-with-Expert-Recommendations
https://support.phorest.com/hc/en-us/articles/4407009396754-What-is-Expert-Recommendations-and-how-do-I-use-it

Quick Recap...

Step 1: Set up your Online Store
Step 2: Market your Online Store via your direct links
Step 3: Dispatch your Online Store orders
Step 4: Online Store Reporting
Step 5: Send out Expert Recommendations to your clients

Step 6. Expert Recommendations Reporting

P Phorest



Help Sheets

How to setup Online Store

How can | offer In-Store Pick-up in my Online Store?

Marketing your Online Store

How do | receive the money from products sold on my Online Store

What notifications are sent when a client purchases a product in my Online Store

How to use Expert Recommendations

Phorest Academy

Online Store

Expert Recommendations

P Phorest


https://phorest.learnupon.com/content-details/2879143/0
https://phorest.learnupon.com/content-details/2879143/0
https://phorest.learnupon.com/content-details/3334543/0
https://support.phorest.com/hc/en-us/articles/360017434579-What-is-the-Online-Store-and-how-do-I-set-it-up
https://support.phorest.com/hc/en-us/articles/7378950068242-How-can-I-offer-In-Store-Pick-up-in-my-Online-Store
https://support.phorest.com/hc/en-us/articles/360017434639-How-do-I-promote-my-online-store
https://support.phorest.com/hc/en-us/articles/360017434679-How-will-I-receive-money-from-Online-Store-products-sold
https://support.phorest.com/hc/en-us/articles/4406855212434-What-notifications-are-sent-when-a-client-purchases-a-product-in-my-Online-Store
https://support.phorest.com/hc/en-us/articles/4407009396754-What-is-Expert-Recommendations-and-how-do-I-use-it

Missing Features?
Click here

Phorest Grow Homepage
Click Here

. ’ Phorest


https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

