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What is the branded app ?

Gives clients access to all of your online booking features,
plus

e A Digital Treatcard
e Redeem freatcard points for services (app exclusive)
e Refer a friend programme

Book with us on the go
and at any time.
Download our app now!

Available on the app stores

Welcome to

Beauty Light

Make a booking »

Upcoming booking




Enroll as an apple
developer

Pay your annual
developer fee of $149

Invite us to develop your
app
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How do | get my app?

Android
45%

Apple
55%

We need the app on both platforms

AR

android

There is nothing you need
to do.

Phorest can build this for
you from start to finish
as we can publish the app
under the Phorest
developer account




Prerequisites

You will need...

e A Website

e An email address linked to your website
E.g. info@yourwebsite.com

e An Apple device (iPhone, iPad or Mac)

These requirements are set by Apple




Apple Developer Program

X Step 1: Create an Apple ID (5 mins)

If you already have an Apple ID for your business, you can skip this step.
If not, follow the steps below to create one:

e Go to the Apple ID creation page

e Use your business email address when signing up
e Complete the required form and security questions

Tip: This will be the login for your Apple Developer Account, remember this.
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https://appleid.apple.com/account

=i Step 2: Enrol in Apple's Developer Program (10 mins)
You must enrol as an "Organization" — not an "Individual.”

A\ Registering as an Individual will delay the process and require migration later.

What you'll need:

Business Entity: [Your Company ABN Entity]
Business Email: [Your Business Emaiil]
Business Website: [Your Welbsite URL]

D-U-N-S Number: [Your DUNS Number]
Don't know your DUNS number? Click here to look it up using your ABN.

Start here:
¢ Click to begin enroliment

Apple will usually email you within 48 hours to verify your enrolment.

If you have a Sole Trader ABN
You may see an error stating that your D-U-N-S profile does not match. This is common for Sole Traders, so please do not worry, The
solution to get around this and still enroll as an organization is to contact Apple and inform them of this error.
A\ Important

Do not select Individual during enrollment

You must proceed as an Organization
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https://express.illion.com.au/company
https://developer.apple.com/programs/enroll/

Step 3: Finalize & Invite Us (after Apple approval and Welcome Emaiil)
Once Apple approves your application, you'll get a confirmation email with a payment link.
The yearly membership costs S149 AUD. please enable auto renewal for your membership fee.

After payment, here's how to invite us so we can set up your app:

e Go to App Store Connect
e Signin with your Apple ID

e Click "Users and Access"

e Click the + icon to add a new user

Use the following details:

First Name: Phorest

Last Name: Salon Software

Email: appteamaus@zanadoo.me

Under Roles, select: Admin

Scroll to Additional Resources and tick all boxes:
Access to Certificates, Identifiers & Profiles

Click Invite

We will receive your invitation, build and publish the app on your behalf.
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App Builder: Kevin

kevin.sparks@phorest.com

Kevin can assist you during the app build process
Once your app is built our support team will be able to assist yo




How to customise your app

Settings
Branded App
Theme I Appearance tApp théme | - —— »
Choose between Flora and Neon Nights calle S —
Brand Colour
Select your brand colour (using a HEX code is best)
Home screen Image
Select the image that is on your app home screen
The recommended image resolution is either 800x800 or 1024x1024.
Training AUS
i A
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How to customise your app

Branded App

Appearance

Gallery | e
Add photos to your gallery, these could be photos of

e fhe interior spaces of your business P

e Treatments being performed Y ” &

e Affer service photos oo

or

Upload photo

quff Bio’S & Imqges Details STAFF ONLINE PROFILE

Settings

In Manager / Staff members you will be able to add a staffimage andabio = e

I App Profile Joey is a senior stylist with 23 years behind the chair.

Joey has been awarded the L'Oreal colour trophy in 2016. —
. <Team Joey

under The STOff profl |e TG b Notes So if its a cool blonde or a cowboy copper that you are

* |

looking for, Joey is the stylist for you.

Self Employed @

Time Keeping
Joey

Video Calls




Digital Loyalty

@ 4 rewards available >

906 points
A scanable treatcard barcode e
When your client is enrolled in the treatcard system, you have the v e
our latest rewards View all
option to generate a scanable treatcard in their app. They must e
. . . . PR, IR, vailable
scan this treatcard to receive their points. A great way to ensure - -
(® See Details 350 points
they have the app downloaded.
Brow Henna ;
Avallable
View your points and see the reward menu o e =80 ks
Clients can view their points and see the available rewards.
. . . . . Eye Makeup Avarlable
Keeping clients focused on collecting their points and o 580 painis

understanding the value of your loyalty system.

Redeem your rewards in app
Clients can book their treat reward exclusiviey via the app. X
(this must be booked along side a paid appointment)

My TreatCard A

@ & B8 @ A&

lome Aboul Us Appontmeanls Lovalty
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Referrals

Give and Get

Your clients can access your referral program directly from your
branded app. they can see what their friend will receive and what
they will receive.

Easy to Share

The share option in the branded app is the easiest way to share
their referral code with their friends,

Simply hit the share button and share via Email, SMS or any of your
mMessaging adpps.

Higher referral rate

Clients | have worked with have seen a massive increase in
referrals using the branded app compared to including the code in
an email or SMS campaign.
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Loyalty

$5.00

Your voucher

Give $5.00 off, get $5.00!

Give your friends $5.00 off and get a $5.00 voucher for
each friend on their first visit. Only new customers are
valid for the referral

How does it work?

Your unique referral link

http://phore.st/aBCDeFG

By sharing this link you agree to Phorest's Privacy Policy

(@ A 5 o =

Home About Us Appointments Loyalty Account



How To Promote Your App

Talk about it Did You Know?
You wont believe how effective talking to your clients about your <<Your Business Name>>

app is. encourage them to download it. explain the benefits and has its own app!
answer any questions.

QR Codes

Since covid, we are all used to a QR code. These scannable codes
can be created via Canva in multiple forms (mirror decals, tent
cards etc) this makes it easy for clients to find your app on their

& ¢

Add a URL and we’ll create a QR code for you to add to
your design. People can scan the QR code to reach the
URL

QR code

URL

Enter URL

device.
. . T mmmmos.  ago ol Generate code
Link it =
Include the link in your email communications, from the link drop o
down select branded app. Our smart link will redirect your client to
the correct app store for their device automatically. e
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How To Promote Your App

Use Our Templates
We have a range of email templates ready to go

Email Templates

All templates

Aesthetics

Announcements

Before And After

Branded App

Business Celebrations

Client Retention

Events

Holidays

BRANDED APP

Reward Promotion
Branded App

M=

Digital Loyalty Card
Branded App

Create Blank Email

Download our
new app!

Branded App Promotion
Branded App

\.eave atip for Sarah?

Tip on $125 service

0% \3\7..5%\
0% (§2500)
4% 63150)

custom

1ip

o fee
[ ) \nclude 5%

QR Code on your PhorestPay Terminal
Do you have a PhorestPay terminal ?
We can put your app's QR code as the screensaver.

Send us a request at payaus@phorest.com or ask the support team
on your next call.



mailto:payaus@phorest.com
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Resources

How to navigate the Branded App

Where can I find a link to download or promote my Branded App?
How do | customize my Branded App?
How do | add photos to the Gallery on my Branded App?
How does a client book an appointment using my Branded App?
How can clients view and redeem their TreatCard points online? (Digital TreatCard)

How can | set up a Referral program for my clients?



https://support.phorest.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjEXKTSUwA6D2FjY291bnRfaWRpAx%2BtJDoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJfaHR0cHM6Ly9zdXBwb3J0LnBob3Jlc3QuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxNjI3MjU4MC1Ib3ctdG8tbmF2aWdhdGUtdGhlLUJyYW5kZWQtQXBwBjsIVDoOc2VhcmNoX2lkSSIpMTlmOTgzYzItOTRlYy00NDhjLWIwYzUtOGVlZmY0M2NjMjA5BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIIYXBwBjsIVDoScmVzdWx0c19jb3VudGl2--eaf2be43b54cc6dfa16b36e3d47bfdba84ab2698
https://support.phorest.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiSk%2B7qAQQ6D2FjY291bnRfaWRpAx%2BtJDoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ%2BaHR0cHM6Ly9zdXBwb3J0LnBob3Jlc3QuY29tL2hjL2VuLXVzL2FydGljbGVzLzQ0MDYyODI5ODIyOTAtV2hlcmUtY2FuLUktZmluZC1hLWxpbmstdG8tZG93bmxvYWQtb3ItcHJvbW90ZS1teS1CcmFuZGVkLUFwcAY7CFQ6DnNlYXJjaF9pZEkiKTE5Zjk4M2MyLTk0ZWMtNDQ4Yy1iMGM1LThlZWZmNDNjYzIwOQY7CEY6CXJhbmtpCDoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCGFwcAY7CFQ6EnJlc3VsdHNfY291bnRpdg%3D%3D--06c55600346543a0cd8915e3ab2c0b825bd45f60
https://support.phorest.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjT56TSUwA6D2FjY291bnRfaWRpAx%2BtJDoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJhaHR0cHM6Ly9zdXBwb3J0LnBob3Jlc3QuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxNjMwODE3OS1Ib3ctZG8tSS1jdXN0b21pemUtbXktQnJhbmRlZC1BcHAGOwhUOg5zZWFyY2hfaWRJIikxOWY5ODNjMi05NGVjLTQ0OGMtYjBjNS04ZWVmZjQzY2MyMDkGOwhGOglyYW5raQw6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIghhcHAGOwhUOhJyZXN1bHRzX2NvdW50aXY%3D--9e79c8360c5affd9f7f38c14118fecf274396d50
https://support.phorest.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiPv8DSUwA6D2FjY291bnRfaWRpAx%2BtJDoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ0aHR0cHM6Ly9zdXBwb3J0LnBob3Jlc3QuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxODEzMjg3OS1Ib3ctZG8tSS1hZGQtcGhvdG9zLXRvLXRoZS1HYWxsZXJ5LW9uLW15LUJyYW5kZWQtQXBwBjsIVDoOc2VhcmNoX2lkSSIpMTlmOTgzYzItOTRlYy00NDhjLWIwYzUtOGVlZmY0M2NjMjA5BjsIRjoJcmFua2kOOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIIYXBwBjsIVDoScmVzdWx0c19jb3VudGl2--2101b4549d20f59722e8a960b3323094bef1fa60
https://support.phorest.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwhvwcDSUwA6D2FjY291bnRfaWRpAx%2BtJDoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ6aHR0cHM6Ly9zdXBwb3J0LnBob3Jlc3QuY29tL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxODEzMzM1OS1Ib3ctZG9lcy1hLWNsaWVudC1ib29rLWFuLWFwcG9pbnRtZW50LXVzaW5nLW15LUJyYW5kZWQtQXBwBjsIVDoOc2VhcmNoX2lkSSIpMTlmOTgzYzItOTRlYy00NDhjLWIwYzUtOGVlZmY0M2NjMjA5BjsIRjoJcmFua2kPOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIIYXBwBjsIVDoScmVzdWx0c19jb3VudGl2--4664e1ab249298f42700fcf9d5518392e3e433cc
https://support.phorest.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgSL5l2oxU6D2FjY291bnRfaWRpAx%2BtJDoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSIBjGh0dHBzOi8vc3VwcG9ydC5waG9yZXN0LmNvbS9oYy9lbi11cy9hcnRpY2xlcy8yMzc5MTgxMzYwMzA5MC1Ib3ctY2FuLWNsaWVudHMtdmlldy1hbmQtcmVkZWVtLXRoZWlyLVRyZWF0Q2FyZC1wb2ludHMtb25saW5lLURpZ2l0YWwtVHJlYXRDYXJkBjsIVDoOc2VhcmNoX2lkSSIpNTQ1OWU4ZmYtYzlmMy00YWVjLWJmOTgtZTk4ZGFkNzNkYTYzBjsIRjoJcmFua2kIOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSINbG95YWx5dHkGOwhUOhJyZXN1bHRzX2NvdW50aQg%3D--8c44c1f228709239a2b23c837ae5c901c1c4b17b
https://support.phorest.com/hc/en-us/articles/23817395322130-How-can-I-set-up-a-Referral-program-for-my-clients

Missing Features?
Click here

Phorest Grow Homepage
Click Here
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https://phorestsalonsoftware.typeform.com/to/N9mHsKFs
https://www.phorest.com/au/grow/

